
 

 

Date: 

Dec. 1, 2025 

101 Innovation Drive 

San Jose, CA 95134 

Altera 

Dear Altera Customer, 

As Altera continues its journey to independence from Intel-based IT systems, one of the 

remaining areas to transition is the altera.com website, which provides access to restricted 

assets. These items require new Altera-based NDAs, additional Altera-based licensing terms, 

or updated Altera-based regulatory compliance. 

On or after December 2025, we are requesting that all customers follow a two-step process 

to re-enable access to applicable restricted assets: 

1. If you have not already done so, create a new ‘MyAltera’ account: 

a. Go to www.altera.com. 

b. Click on the MyAltera button (see screenshot). 

 

c. Create a new username and password. 

i. If you have already created an Altera username and password for the 

www.community.altera.com and www.learn.altera.com domains, you can reuse 

the same username and password. 

 

2. Request access to restricted materials via Altera’s new My Collateral portal. 

a. Log back into your MyAltera account and click on My Dashboard. 

b. On the My Dashboard landing page (see screenshot), click on the ‘Register for My 

Collateral’ button to go through a one-time Altera NDA click-through approval and 

submission of business-related information: 

i. The online NDA acceptance will augment, not replace, any other existing 

Altera/Customer NDA agreements. 

ii. Only business email addresses are allowed (no Gmail, Yahoo, etc. email addresses) 

iii. Business company name, company mailing address, etc. 

http://www.altera.com/
http://www.community.altera.com/
http://www.learn.altera.com/
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c. After submission, Altera will need some time (up to 7-10 business days) to process the 

request, including regulatory compliance checks. 

i. Once all processing is complete, you will receive an email notification of the 

successful acceptance, rejection, or issue resolution. 

d. Upon acceptance, log back into your ‘My Altera’ account (using the username and 

password associated with your business email) and click on the ‘My Collateral’ button 

to utilize a search-based system to see the listing of all assets you are entitled to 

receive, including items such as confidential technical documents, communications, or 

other assets. 

If you have any questions or concerns, please get in touch with your local Altera Salesperson, 

Altera-authorized Sales Representative, or Altera-authorized Distributor, or contact us via 

https://www.altera.com/contact. 

Thank you for your understanding and cooperation. 

Sincerely, 

Altera Corporation 

 

Accelerating Innovators. 

https://www.altera.com/contact

