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Intel® Quartus® Prime Pro Software Update

Description:

Intel® is notifying customers of an important update to Intel® Quartus® Prime Pro edition

software version 20.3, 20.4, and 21.1.

Table1
Update Details KDB Article link

e Duetoaproblemin the Intel® Quartus® Prime Pro Edition
Software versions 20.3, 20.4, and 21.], you may see
hardware failures when using the DSP blocks in Intel®
Stratix® 10 devices.

e This problemis due to optimizations made during the Why are there functional
Fitter Place stage while unpacking registers fromthe DSP | errors in hardware when
block which results in functional mismatch between the using Intel® Stratix® 10
expected data and the observed data. EPGA DSP blocks?

e This problemiis fixed beginning with version 21.2 of the
Intel Quartus Prime Pro Edition Software.

e Forfurther details, recommended actions, and patch links,
refer to the Knowledge Base (KDB) link.

Recommended Actions:

Patches for the issue described in this customer advisory are available now. Refer to the KDB

linkin table 1.

For designs that have already been completed using the Intel Quartus Prime Pro Edition Software
versions 20.3, 20.4, or 21.], submit a request at the My Intel support page and reference Bug ID

14015146105
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For questions or support, please contact your local Sales representative, or submit a
question or request at the My Intel support page, log-in via:

Products Affected:

All Intel Stratix 10 Devices

The list of affected part numbers (OPNs) can be downloaded in Excel form:

Contact:

For more information, please contact your local Sales representative, or submit a
question or request at the My Intel support page, log-in via:

Customer Notifications Subscription:

Customers that subscribe to the Intel FPGA customer notification mailing list will receive the
notifications automatically via email.

If you would like to receive Intel FPGA customer notifications by email, you can register
to the Intel FPGA program and set up your subscription at:
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