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CUSTOMER ADVISORY    
             ADV2142 

                                       Intel® Stratix® 10 Timing Model Update 
 
Description:  

Intel® is notifying customers of a timing model update to selected Intel® Stratix® 10 Device with 
Intel® Quartus® Prime Pro Edition Software v21.2 and earlier.  
 
Refer to the following KDB for technical details related to this change:  
https://www.intel.com/content/www/us/en/support/programmable/articles/000088023.ht
ml 
 
Recommended Action: 
 
For affected devices download and install the patch according to the versions of your Intel® 
Quartus® Prime Software. For more details refer to the KDB. 

Products Affected: 

Intel Stratix 10 devices with prefixes 1ST040E, 1SG040E & 1SX040. 
 
The list of affected part numbers (OPNs) can be downloaded in Excel form:  
https://www.intel.com/content/dam/www/programmable/us/en/pdfs/literature/pcn/adv214
2-opn-list.xlsx 
 

Contact: 

For more information, please contact your local Sales representative, or submit a 
question or request at the My Intel support page, log-in via: 
https://www.intel.com/content/www/us/en/my-intel/fpga-sign-in.html 

https://www.intel.com/content/www/us/en/support/programmable/articles/000088023.html
https://www.intel.com/content/www/us/en/support/programmable/articles/000088023.html
https://www.intel.com/content/dam/www/programmable/us/en/pdfs/literature/pcn/adv2142-opn-list.xlsx
https://www.intel.com/content/dam/www/programmable/us/en/pdfs/literature/pcn/adv2142-opn-list.xlsx
https://www.intel.com/content/www/us/en/my-intel/fpga-sign-in.html


   
 

Intel Corporation Page 2 of 2 11/12/2021 ADV2142 
 
 

Customer Notifications Subscription: 

Customers that subscribe to the Intel FPGA customer notification mailing list will receive the 
notifications automatically via email. 
 
If you would like to receive Intel FPGA customer notifications by email, you can register 
to the Intel FPGA program and set up your subscription at: 
https://www.intel.com/content/www/us/en/programmable/my-intel/mal-emailsub/technical-
updates.html 
 
To submit a question or request at the My Intel support page, log-in via: 
https://www.intel.com/content/www/us/en/my-intel/fpga-sign-in.html  
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